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ARIZONA LIVESCAN POINTS TO LACK OF GOVERNMENTAL
OVERSIGHT FOR POOR QUALITY FINGERPRINTING

Arizona Livescan responds to those 
whose fingerprints were rejected with free digital reprint program

PHOENIX, AZ-August 14, 2012 – Arizona Livescan points the finger at a lack of governmental 
oversight of fingerprint rollers who are neither licensed, registered nor certified by the State, 
but can offer the service anyway, and do so using error-prone ink pads. Arizona Livescan is 
the only private fingerprinting agency in Phoenix using state-of-the-art livescan technology that 
validates each fingerprint, ensuring prints are legible and classifiable.

As reported in the Arizona Republic, an alarming 7,000 fingerprint cards were rejected in the 
past three months by the Fingerprint Clearance Card Unit for quality issues (DPS Struggles to 
OK wave of teacher fingerprints, 08/09/12). “As more applicants are introduced to our 
computerized fingerprinting services, we will minimize rejection rates and help applicants avoid 
delays in their application process.” says CEO and Founder, Paula Wilson, referring to the 
Arizona state-issued Fingerprint Clearance Card.

As a commitment to the community, Arizona Livescan offers free fingerprinting to anyone who 
has had their fingerprints rejected due to poor quality. “To qualify for the free digital reprint 
program, we require only that you submit your original receipt for fingerprinting service from a 
Maricopa County based law enforcement agency or business who provides public 
fingerprinting, and a copy of your rejection notice,” says Wilson.

“In Arizona, your barber and beautician is licensed, but the person rolling your fingerprints, who 
has access to your name, residence, social security number, date and place of birth is not.” 
states Wilson. “Until any type of regulation exists for our industry, Arizona Livescan will 
continue to set the standards with its FBI-certified equipment, TSA-Certification, and 
background-checked employees who are also Notaries Public well versed in identity 
verification.”

About Arizona Livescan: 
Arizona Livescan, a digital fingerprinting agency located in Phoenix, AZ, offers walk-in and 
mobile services throughout the Metropolitan Phoenix area. Their livescan fingerprinting 
services are not only accepted by all levels of government, they are preferred.
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